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Air Transport Association to convene industry roundtable on unruly passengers

Ottawa - Establishing a fair and consistent industry response to unruly passenger behaviour will be a complex job, but it’s one the industry is ready to confront, Air Transport Association of Canada President Cliff Mackay said today.  The Association has invited Canadian carriers to attend a working session on responses to “air rage” to be held in February. 

The association’s move comes in response to a ruling by the Canadian Transportation Agency January 3 which ordered one carrier – Air Canada – to clarify the terms under which it imposes penalties on passengers who misbehave. ATAC will ensure collaboration and consistency among the air operators in response to this order. 

“Our passengers and airline workers deserve clarity in respect of this issue,” Mr. Mackay said. “The number and severity of cases involving disruptive passengers justifies a strong response from the industry, and it’s essential that we communicate among ourselves to make sure that response is practical and consistent.”

ATAC will ask all its passenger carrying members to identify a representative to collaborate on the development of a schedule of disruptive actions and airline reactions, which will be the held in February. 
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