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GUIDANCE MATERIAL FOR AIR OPERATORS

Federal Vaccination Mandate

Guidance for Air Operators in managing travellers
departing from a Canadian aerodrome

This guidance material is intended to provide recommendations and guidance on the operationalization of Transport
Canada’s Interim Order, Interim Order Respecting Certain Requirements for Civil Aviation due to COVID-19, No 44.

Important Caveat: Nothing in this guidance document supersedes any requirement or
obligation outlined in Transport Canada’s Interim Order. It is meant to complement
this legal document and provide recommendations and guidance on how to
understand and carry out the requirements.

Canada


https://tc.canada.ca/en/ministerial-orders-interim-orders-directives-directions-response-letters/interim-order-respecting-certain-requirements-civil-aviation-due-covid-19-no-44
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Overview

This guidance material, dated November 12, 2021, replaces the November 5, 2021 versionand
addresses the specificairtravellerrequirements related to the Federal Vaccination Mandate.

SECTION 1 - GENERAL

Purpose

The purpose of this guidance documentis to outline the requirements underthe Transport Canada
Interim Order related to Phase 1 of the Federal Vaccination Mandate as it pertains tothe management
of airtravellers. These provisions came into force on October 30 at 03:01 EDT. Advice, guidance, and
sample templates are included to support air operators in the implementation of this part of the
Federal Vaccination Mandate as applicable. The information in this document concerns travellers
departing a Canadian airport (domestic, transborder orinternational flight). The requirements for
inbound international travellers underthe Transport Canada Interim Order are not expected to
change; note that entry eligibility, pre-departuretesting, digital submission, and otherborder
conditions must continue in accordance with PublicHealth Agency of Canada’s Orders in Council.

Thisdocument complements the otherguidance material that has been prepared to accompany the
COVID-19response measures. Theseare available here: COVID-19 measures, updates, and guidance
for aviationissued by Transport Canada.

With respectto Phase 2 (expected to come into force beginning on November 30, 2021), further
guidance will be provided shortly.

What is the Federal Vaccination Mandate?

The pandemichas had a devastatingimpact on Canada’s transportation sector, and publichealth
measures have been critical to combatting the spread of the virus. However, additional measures are
neededto ensure the safety and security of Canada’s transportation system and facilitate the
resumption of safe travel. Arequirement fortravellers and crew to be vaccinated in federally
regulated air, rail, and marine sectors enhances the safety of the Canadian aviation system, and builds
Canadians’ confidence toresume travel, whilestilladhering to publichealth measures.

Application: Which travellers fall under the Federal Vaccination Mandate?
The Federal Vaccine mandate applies to all of the following travellers:
e Alltravellers 12 years and 4 months of age and older*, boardingany flight from a specified
airport(AnnexA)in Canada;
AND
e Alltravellersflyingona commercial passenger aircraft (CAR Subparts 701 (outbound), 703,
704 and 705) operated as perthe above, including both scheduled and charter flights.

*Note: A4 month grace periodisallowed underthe Interim Orderin orderto ensure that
childrenturning 12 years of age have adequate time to become fully vaccinated. Travellers
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that are youngerthan 12 years and 4 months old do not fall within the regul atory scope of the
Interim Order and should notto be denied boardingif not fully vaccinated.

Non-applicability: Passengers on board military flights, medevacflights, those on private aircraft
(Canadian Aviation Regulations—or CAR- subpart 604), or an aerial work flight operated under CAR
702, do not fall within the regulatory scope of the traveller provisions. Additionally, this does not
apply to passengers cominginbound to Canadafrom an international last point of departure and
travellingonwardto anotherinternational location. Finally, thiswould notapplyinthe caseswhere
an aircraftisdiverted (forexample due to adverse weather, mechanical issues, orothers) toa
specified airport. However, effective November 15, 2021, operators should note that Transport
Canada will be prohibiting anyonefrom entering the restricted area of a specified airport (AnnexA)
unlessthey are fully vaccinated, or meet the exception criterialaid outin Section 4.

SECTION 2 - SUMMARY OPERATIONAL MODELS - PHASE 1

The following provides asummary of the different operational approaches that can be considered by
air operationsin the implementation of the Federal Vaccination Mandate requirements as it pertains
to travellers. The following models outline, ata high level, various approaches that can be
implemented to meetthe requirements, specifically as they relate to the verification requirement of
proof documentation. Itshould be noted that additional details related to the verification of proof
documentsisavailableinthe SUPPLEMENTARY BULLETIN - INTERIM ORDER RESPECTING
CERTAIN REQUIREMENTS FOR CIVIL AVIATION DUE TO COVID-19.

Air Passenger Flow — Model #1
October 31 to November 29

« Air Carrier notifies Passenger about requirements
+ Traveller confirms* that they are:

- Eligible to travel (fully vaccinated; valid COVID-19 molecular test; or meets specified
exemption)

» Prepared, with supporting documents, to demonstrate their eligibility during travel.

- CATSA officer: verifies* that travellers have documents proving eligibility by checking required
data elements

« Traveller without proof of vaccination, test or meeting an exemption, barred from entering to
catch their flight and referred to air carrier for any further action.

« CATSA reports possible fraudulent documents to TC for enforcement action

« Air Carrier verifies™ that fravellers (aged 12 year +4 months) have documents proving
eligibility, checking required date elements

- Verification location: can be in advance of travel, at the check-in counter or at the boarding gate

« Air Carrier denies_boarding to anyone without valid proof, no re-booking for 72 hours

« Air Carrier reports possible fraudulent documents to TC for enforcement action

« Traveller fined for false declarations

* See Traveller Confirmation template (Annex C)

**\erification pursuant to TC Aviation Operational Bulletin - SUPPLEMENTARY BULLETIN - INTERIM ORDER RESPECTING
CERTAIN REQUIREMENTS FOR CIVIL AVIATION DUE TO COVID-19.
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Air Passenger Flow — Model #2
Advanced notification, but no CATSA Screening
October 31 to November 29

« Air Carrier notifies Passenger about requirements
« Traveller confirms that they are:

« Eligible to travel (fully vaccinated; valid COVID-19 molecular test; or meets specified
exemption)

= Prepared, with supporting documents, to demonstrate their eligibility during travel.

- Air Carrier verifies™ that travellers have documents proving eligibility by checking required
data elements

- Verification location: can be in advance of travel, at the check-in counter or boarding gate

+ Air Carrier denies_boarding to anyone without valid proof, no re-booking for 72 hours

+ Air Carrier reports possible fraudulent documents to TC for enforcement action

+ Traveller fined for false declarations

* See Traveller Confirmation template (Annex C)
**\erification pursuant to TC Aviation Operational Bulletin - SUPPLEMENTARY BULLETIN - INTERIM ORDER RESPECTING
CERTAIN REQUIREMENTS FOR CIVIL AVIATION DUE TO COVID-19.

Air Passenger Flow — Model #3
No advanced confirmation
October 31 to November 29

+ Air Carrier notifies traveller verbally* about requirements on the day of travel

+ Traveller confirms at the time of travel that they have supporting documents, to
demonstrate their eligibility during travel.

- Air Carrier verifies** for all travellers agad 12 year +4 months proving eligibility by checking
required data elements

- Air Carrier denies_boarding to anyone without valid proof, no re-booking for 72 hours
+ Air Carrier reports possible fraudulent documents to TC for enforcement action
- Travellers fined for false declarations

*This model is intended generally for smaller operators, and for airports at which CATSA is not present.
** verification pursuant to TC Aviation Operational Bulletin - SUPPLEMENTARY BULLETIN - INTERIM ORDER RESPECTING
CERTAIN REQUIREMENTS FOR CIVIL AVIATION DUE TO COVID-19.
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SECTION 3 - OBLIGATIONS OF AIR OPERATORS

Transport Canadais taking a performance-based approach to attain the ultimate objectives of the
Federal Vaccination Mandate forairtravellers. This will allow air operators —of all sizes - to decide
how bestto operationalize and achieve the requirements of the mandate, in accordance with their
business model.

Summary of Air Operator Obligationsin Phase 1 of the Federal Vaccination Mandate pertainingto

1)
2)

3)

4)

travellers:

Notify travellers of the vaccination mandate requirements and what it means forthem;
Implementaprocessfortravellersto confirm their eligibility to board a flight from a specified
airport;

Implementa processto verify eligibility documents consistent with Operational Bulletin -
SUPPLEMENTARYBULLETIN - INTERIM ORDER RESPECTING CERTAIN
REQUIREMENTS FOR CIVIL AVIATION DUE TO COVID-19. Operators will be required
to provide details of their notification, confirmation and verification procedureto Transport Canada
upon request;

Deny boardingto travellers who refuse to confirm eligibility or that do not provide documentation to
supportthat eligibility;

Where relevant, establish a process to manage any travellerthat CATSA has re-directed back to the
air operatorshould the travellerfail to provide proof of eligibility at the screening check pointandis

denied entryintothe restricted area; and
6) Notify Transport Canadaif theybelieveatravelleris providing false or misleading
information/documentation within 72 hours;

72 hours.

7) Maintain records of any denials of boarding and provide the information to Transport Canada within

The following outlines the requirements for PHASE 1 that must be in place by October 30, 2021
pertaining tothe management of outbound travellers from a Canadian aerodrome on the specified list
inAnnexA.
v Notification Requirement: Air Operators are required to notify affected travellers departing a
Canadian aerodrome onthe listin Annex A that they:

(1) are notallowedtoboard an aircraft unless they confirm the following:
e theyare fullyvaccinated; or
e theyhaveavalid COVID-19moleculartestresult; or
e theymeetanexception.

(2) musthave and carry with them proof of theireligibility, to be provided to the air
operator, CATSA or Transport Canada upon request; and

(3) may beliable toa monetary penaltyif they knowingly providefalse or misleading
information.
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Please referto Annex B, which provides asample of a notification email that can be sentto
travellerstoinformthem of the vaccination mandate.

v" Confirmation Process: Airoperators are required toimplement a traveller confirmation
process whichwould enable all travellers to confirm:
(1) thattheyhave beenfullyvaccinated per Canada’s standard; OR
(2) thattheyhave avalid COVID-19moleculartestresult; OR
(3) thatthey meeta limited exception.

Please see AnnexC fora sample confirmation template thatair operators can use to meet
thisrequirement.

This confirmation process can be done in any mannerthat the air operatorchooses, aslongas
the requirements noted in the Operational Bulletin - SUPPLEMENTARY BULLETIN -
INTERIM ORDER RESPECTING CERTAIN REQUIREMENTS FOR CIVIL AVIATION
DUE TO COVID-19 are met. The various models were also proposedin Section 2. However,
Transport Canadastrongly recommends that this confirmation be done digitally, well in
advance of the traveller physically entering any of the specified airports. Thiswill ensurea
smoothertravel journeyand less logistical issues forthe air operator (e.g. rebooking flights,
baggage reconciliation, etc.). Ifthisisnotfeasible, air operators can do the confirmation
processverbally atthe boarding gate. In all cases, whetherdone digitally orverbally atthe
gate, every passenger must make the confirmation (that they are fully vaccinated, ORhave a
valid COVID-19 moleculartestresult ORmeetan exception).

Retention requirements: There is currently no regulatory requirement for retention of
documented evidence of the passenger confirmation (e.g., retention of digital or paper
template foreachtraveller). However, it will be up to each air operatorto be able to
demonstrate their confirmation processis being managedto accountforall affected
travellers. Where informationis retained, it must be done so accordingto The Personal
Information Protection and Electronic Documents Act (PIPEDA).

v Verification of Proof Documents: Air operators are required to develop and implement a random
verification process to verify the proof that the traveller:
(1) has been fullyvaccinated per Canada’s standard; OR
(2) hasavalid COVID-19 molecular testresult; OR
(3) meets alimited exception.

The proportion of traveller eligibility documents that operators must verify will varyinaccordancewith
the selected operation model. Inaddition, operators should note that the percentage of random

verification will be set accordingto the Operational Bulletin- SUPPLEMENTARY BULLETIN
- INTERIM ORDER RESPECTING CERTAIN REQUIREMENTS FOR CIVIL
AVIATION DUE TO CQOVID-19.

Airoperators should note that overthe course of Phase 1, the percentage of random
verification willbe rapidly increased. Airoperators need towork rapidly towards automated
verification ahead of the travellerjourney where possible, leveraging the secure pan-
Canadian, standardized proof of vaccination that willbe available in all provinces and
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territories shortly. CATSA random verificationis beingimplemented as an interim measure
only, and operators will be required toincorporate thisinto theiroperating models.

Verification - Elements for the proof of vaccination

Types of acceptable proof of vaccination include:
e Paper;
e Digital;and
e Fortravellersconnectingfromaninternational to domesticflight, an ArriveCAN
receipt withimmunization status denoted ortheir boarding pass (see Section 5).

AirOperators are required to verify the following elements, forall travellers 12years and 4
months of age and older:
e Full name (family name and given names) of the person who received the vaccine;
e The name of the government/non-governmententity who issued the proof
document;
e Thetype and manufacturerof the vaccine. It mustbe one of the following, oran
acceptable combination of:
o Pfizer-BioNTech Comirnaty (tozinameran, BNT162b2) -2 doses
o Moderna Spikevax (mRNA-1273) — 2 doses
o AstraZenecaVaxzevria/COVISHIELD (ChAdOx1-S, AZD -2 doses
o Janssen/Johnson &Johnson (Ad26.COV2.S)-1 dose

e Thedate the travellerreceived theirlast dose. This date must be at least 14 full days
priorto theirdate of travel. Forexample, if the last dose was administered on

Thursday July 1, then Friday July 16 would be the first day that the traveller would
meetthe 14 day condition)

Example;

Received full

Eligible to Fly

dose of V/

vaceine

14 FULL davs have passed (Julv 2-15 inclusive) {}

July
1 345 67 89 1011 1213 1415 16

Note: the proof of vaccination must have beenissuedin English or French ora certified
translationisrequiredifit wasissuedinalanguage otherthan English or French.
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Federal Proof of Identification and Provincial Proof of Vaccination

There may be circumstancesin which the name on the proof of identification does not match
the name on the provincial orterritorial proof of vaccination. Forexample, inthe province of
Quebeca female’s name at birth may appearon the proof of vaccination, whiletheir married
name may appearon a federal identification document such as a passport. Otherexamples
include those from remote or Indigenous communities where formal identification can be
more challengingto obtain. Please note that the air operator, inthese cases, has flexibility to
accept a proof of vaccination that does not perfectly match a traveller’s identification
documents, solongas the travelleris able to establish their vaccination credential through
othermeans (e.g., health card or letter from Indigenous community leader).

Verification Elements forthe COVID-19moleculartest(inlieu of proof of vaccination)

A COVID-19moleculartestis defined within Transport Canada’s Interim Orderasa COVID-19
screeningordiagnostictest carried out by an accredited laboratory, including a test carried
out by the method of polymerase chainreaction (PCR) or reverse transcription loop-mediated
isothermal amplification (RT-LAMP). Fora list of tests that are considered molecular tests,
please consultthe “Accepted Types of Tests” section that can be found on the fol lowing
webpage: https://travel.gc.ca/travel-covid/travel-restrictions/flying/covid-19-testing-
travellers-coming-into-canada.

Airoperators would need to verify that the following elements are included inthe COVID-19
moleculartestresult forunvaccinated travellers age 12 (and 4 months) and older:

o Ifthe testresultis negative, it must be dated within 72 hours of the traveller’s
scheduled departuretime ata specified Canadian aerodrome;

o Ifthe testresultis positive, it must be dated at least 14 days before but not
more than 180 days priorto the traveller’s scheduled departure at aspecified
Canadian aerodrome (e.g., the traveller would be eligible to travel on day 15
aftertheirtest was administered, since 14 days have passed). This accounts
for those that had contracted COVID-19, have recovered, but may still be
testing positivedue to lingeringamounts of the virusin their system.

Reportingto Transport Canada: False or Misleading Information

If the air operator suspects that the traveller has provided false or misleading information as it
relatesto eitherthe proof of vaccination document orthe COVID-19 moleculartestresult, the
operatoristo notify Transport Canada within 72 hours. The following informationis to be
included:

e theperson’sname

e contactinformation (homeaddress, telephone number, email address)

e dateand flightnumber

e description of the potential non-compliance issue

Updated as of November 12, 2021


https://travel.gc.ca/travel-covid/travel-restrictions/flying/covid-19-testing-travellers-coming-into-canada

Please see Annex D fora summary of air operator reportingrequirementsrelatedtoa
traveller providing false or misleadinginformation.

v’ Providing proof of Eligibility Process to Transport Canada — Air operators mustselectan
operational verification model in accordance with Operational Bulletin - SUPPLEMENTARY
BULLETIN - INTERIM ORDER RESPECTING CERTAIN REQUIREMENTS FOR
CIVIL AVIATION DUE TO COVID-19. Uponrequest, operators will be required to indicate
the model selected and demonstrate how their process is meeting the minimum threshold for
verifyingtravellers’ proof of eligibility documents.

v’ Liaise with CATSA — Air operators must establish a process for CATSA to be able tore-direct
travellers back tothe air operatorshould they fail to meetthe requirements at the screening
check pointand are denied accessto the restricted area of an airport.

v Denial of Boarding — Air operators are required to deny boarding to any travellerwho:

(1) refusestoconfirmthattheyare fully vaccinated, have avalid COVID-19moleculartest
resultor that they meetan exception;or

(2) whofailsto provide their proof of vaccination, evidence of avalid COVID-19 molecular
testresult, or proof thatthey meetan exception, when requested.

Notification of 72 hour window: Should a traveller be denied boarding due to failure to
complyto a requirement underthe Interim Order pertaining to the Federal Vaccination
Mandate, the air operatoris to inform the travellerthat they are not able to board another
flight from any of the specified Canadian aerodromes for 72 hours, and that Transport Canada
will be notified. Please see AnnexE forasample letterthat can be issued tothe travellerto
make this notification.

Airoperators must also keep arecord of any denials of boarding due to lack of proof of
vaccination orvalid COVID-19 moleculartest result. Records are to be made available to
Transport Canadaon request and retained forat least 12 months.

The records mustinclude:
e Person’sname;
e Contact Information (homeaddress, telephone numberand email address);
e Date andflightnumber;and
e Circumstancesrelatedtothe refusal tocomply.

Please see AnnexD fora summary of air operator reporting requirements related to denial of
boarding or denyingaccesstoa restricted area.
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SECTION 4 - EXCEPTIONS/ACCOMMODATIONS TO
THE FEDERAL VACCINATION MANDATE

During Phase 1 (October 30, 2021 to November 29, 2021), there are a few limited exceptions to the
requirementfora travellerto be eitherfully vaccinated or have avalid COVID-19 moleculartest. These
exceptions are noted directly with the Interim Order:

1) ForeignFlightCrew: during phase 1 (from October 30, 2021 to November 29, 2021), foreign
flight crew are exempt from havingto be fully vaccinated, when deadheading or repositioning
on a differentairline. Additionally, if foreign flight crew are travelling to take mandatory
trainingthey are also part of this exception. To be considered forthis exception foreign crew
must show theirairline ID, be in uniform, or have documentation fromtheiremployer (i.e. air
operator) confirmingthattheyare in fact foreign flight crew ortravelling to become crew.
Please see Annex F or a letterthat can be used to identify foreign crew membersinthese
specificcases.

2) International to Domestic Travel: In some cases, travellers who arrive in Canadafroman
international or transborder last point of departure may have pre-departure tests that have
expired or may not have proof of vaccination based on the PublicHealth Agency of Canada
entryrequirements, as outlinedinthe Ordersin Council. Forthese travellers, both vaccinated
and unvaccinated, if theiritinerary can demonstrate continuous travel (same 24 hour period
as theirinternationalinbound flight), they will be allowed to use: (1) their boarding pass (from
theirinbound journey); or(2) their ArriveCAN receipt as an alte rnative form of proof on the
domesticlegof theirjourneyinlieu of proof of vaccination ora COVID-19 molecular test result
that meetsthe required criteria.

Proof documents that can be used:

1) ArriveCANreceipt: For those travellers with an ArriveCAN receipt, air operators
can verify thatthe traveller has a receiptas their proof since theirvaccination
statusis indicated onthe receipt. Additionally, they will have already shown their
valid COVID-19moleculartestresultin ordertofly to Canada, as well as on arrival,
and undergone testing upon arrival as determined by Border Officials. See Annex
F for sample ArriveCAN receipts.

OR
2) Boarding Pass: Air operators can verify thatthe traveller’'s boarding passindicates

that the lastleg of theirflightinbound to Canadais within 24 hours of their
scheduled departure time of their domesticflight.

For example:atravellerflying from London, England at 06:00 arrivingin Toronto
at 12:00, and then connectingtoa flight from Toronto to Ottawaat 17:00, would
be allowed onward travel and would simply need to show their boarding pass as
proof since theirinbound flight was at 06:00, and their connecting domesticflight
isat 17:00 (within 24 hours).
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In additionto the exceptions noted withinthe Interim Order, Transport Canadais alsoissuing the
following exemptions (e.g., outside of the Interim Order). Please note that official details are available
in each specificexemption documentthatis available in Transport Canada’s Secure Supply Chain
Information Management System (SSCIMS). Should you require access to SSCIMS, please contact the
Aviation Security inbox: TC.AviationSecurity-Sureteaerienne. TC@tc.gc.ca.

1. Inmates / Deportations / Extraditions — In the case where aninmate or person subjectto
an extradition ordeportation order needs to board a flight at a specified airport (see AnnexA
for the list of specified airports), they could be exempted from the requirement to be fully
vaccinated or to presenta COVID-19 moleculartestresultas a last resort, afterthey refused to
confirmthat they are fully vaccinated or have done a molecular COVID-19test. They must
follow all other COVID-19 measures thatare in place such as: must be asymptomatic; wearing
a facemask, and confirmingthat they: do not have or suspect they have COVID-19; have not
beendeniedboardinginthe past 14 daysfor a medical reasonrelated to COVID-19; and are
not currently supposed to be quarantining based on the direction of local or provincial health
orders. If theyrefuse to provide the confirmation themselves, their escort will provide the
information to the air operatorthat they are an inmate/subject to an extradition or
deportation order, have refused vaccination and/ora COVID-19 moleculartestresult, and
confirmedtothe air operatorwhatthey are refusingto confirmto be allowed on board. For
specificdetails please refer to Aviation Security exemption No. C2021-138 - Boarding of
personsin Canadian Correctional Service, Canadian Border Services or Law Enforcement
Agency/ police force custody, includinginmates and those subjectto an extradition or
deportation order, who have not been vaccinated and who refuse to submit to molecular
COVID-19.

2. Other exemptions—the following cohorts of travellers are considered exempt from the

requirementto be fully vaccinated or provide a COVID-19 moleculartestresult, due tothe
contextual circumstances. Theseinclude:

e Child custody arrangements - where children are travellingand are unvaccinated,
withouta COVID-19test result, perthe arrangement setoutina custody agreement.

e Medical emergencies forremote communities —inthe event of a life threatening
situation, atravellerfrom aremote community willbe exemptfromthe requirement
to be fully vaccinated orto provide a pre-departure COVID-19test result. A medical

documentoutlining the situation willbe required from a licensed medical practitioner.

e Exemptionfor14 day directed quarantine —inthe instance where atraveller must
adhere toa 14 day quarantine priorto entering aspecificprovince orterritory (e.g.,
Nunavut), they are exempt from the requirementto be fully vaccinated or having to
presenta COVID-19 moleculartestresultsince they will have quarantined fora
sufficient period of time to significantly reduce the possibility of exposing others to
COVID-19.
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e Exemption when passengers do notdisembark the aircraft (forremote communities) —
if travellersfromaremote community are on a flight that makes stops at specified
airports, butthe travellers do notdisembark from the plane, they are notrequired to
show proof of vaccination or have a valid COVID-19 moleculartest result to board
theirflight.

For more details, please see Aviation Security Exemption C2021-128 - Specific cohorts of
individuals who have not been vaccinated and who do not have a COVID-19 moleculartest
result.

3. Remote Communities (self —administered testing procedure) —During Phase 1 (October 30,
2021 to November29, 2021), an exemption will be provided to those travellingto and from
remote communities that are unvaccinated and not able to presentavalid COVID-19
moleculartestresultin orderto obtain essential services, obtain medical care, orforsocial
welfare reasons. Thesetravellers will be authorized to take a rapid self-administered COVID-
19 moleculartestat the airport, priorto any onward domestictravel, orwhentheyare
returningto theirremote community. The airoperators will be required to attest that they
have seenthe negative COVID-19 moleculartestresultand they will provide the traveller with
adocumentthat indicates the test result will be valid for 72 hours. If the testresultis positive,
they are to be denied boarding. For more details, please see Aviation Security Exemption
C2021-129 - Individuals from a remote communityin Canada who have not been vaccinated
and who do not have a COVID-19 moleculartest result when boarding a flight operated
within Canada — When using COVID-19 rapid self-administered moleculartests and the
Guidance forIndustry regarding COVID-19self-test kits for passengers travellingto and from
remote locations, thatis available on SSCIMS.

4. Remote Communities (lack of availability of test kits) — in the instance where atravelleris
travellingto orfrom a remote community, andis not fully vaccinated orin possession of a
COVID-19moleculartestresult,and norapidtestkits are available at the airport, they are
exemptand can continue theirjourney. For more details, please see Aviation Security
Exemption C2021 — 131 Individuals from a remote community in Canada who have not been
vaccinated and who do not have a COVID-19 moleculartest result when boarding a flight
operated within Canada — When no COVID-19 rapid self-administered moleculartests are
available and the Guidance for Industry regarding COVID-19self-test kits for passengers
travellingto and from remote locations, thatis available on SSCIMS.

5. Data Elements for Proof of Vaccination an exemptionisin place to November 30, 2021
(subjecttochange) to allow air operatorsto board travellersif they show proof of vaccination
fromtheirrespective province orterritory (or designated entity who issued the proof of
vaccination), evenif their proof of vaccination does not contain all of the necessary data
elementsasrequired by the Interim Order(i.e. name, issuing body, type of vaccine, and date
the final dose of the regimen was administered). Thisistoallow fortravellers adjusting tothe
new vaccination mandate and fora transition period as provinces and territories make the
new Canadian proof of vaccination available. In the event thattraveller presents a proof of
vaccination, but without all the required dataelements, the airoperatoris notrequiredto
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deny boarding of the individualon any flight leaving Canadaforthe 72-hour period. The air
operators will be required to record these instances and provide this information to Transport
Canada, as per the specifications in the exemption document. For more details, please refer
to Aviation Security Exemption C2021-130 - Individuals with a Proof of Vaccination that does
not have all of the necessary data elements.

SECTION 5 - AIR OPERATOR ASSISTANCE

The following are different ways to seek assistance from Trans port Canada as the requirements under
the federal vaccination mandate are being operationalized.

Circumstance

Contact Information

General air operator questions
(non-urgent)

Aviation Security inbox: TC.AviationSecurity-
Sureteaerienne. TC@tc.gc.ca

Urgent issue happening on the
ground and your Air Operator’s
HQ/Support Centerdoesn't
have an answer

Contact the Transport Canada Situation Centre:

1-888-857-4003

Where to directyour travellers
forinformation orto ask
guestions

Service Canada: 1-800-O-CANADA (1-800-622-6232)

Thislink can also be provided todirect travellersto Service Canada:
https://www.canada.ca/en/contact/contact-1-800-0-canada.html
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ANNEX A - LIST OF SPECIFIED AIRPORTS IN CANADA

List of Specified Airports

# Airport Name ICAO
1 Abbotsford CYXX
2 Alma CYTF
3 Bagotville CYBG
4 Baie-Comeau CYBC
5 Bathurst CZBF
6 Brandon CYBR
7 Calgary International CYYC
8 Campbell River CYBL
9 Castlegar CYCG
10 | Charlo CYCL
11 | Charlottetown CYYG
12 | Chibougamau/Chapis CYMT
13 | Churchill Falls CZUM
14 | Comox cyaQ
15 | Cranbrook CYXC
16 | Dawson Creek CYDQ
17 | Deerlake CYDF
18 | Edmonton International CYEG
19 | Fort McMurray CYMM
20 | FortSt.John CYXIJ
21 | Fredericton International CYFC
22 | GanderlInternational cyax
23 | Gaspé CYGP
24 | Goose Bay CYYR
25 | Grand Prairie cyQu
26 | Greater Moncton International cyam
27 | Halifax (RobertL. Stanfield International) CYHZ
28 | Hamilton CYHM
29 | lles-de-la-Madeleine CYGR
30 | lgaluit CYFB
31 | Kamloops CYKA
32 | Kelowna CYLW
33 | Kingston CYGK
34 | Kitchener/Waterloo Regional CYKF
35 | La GrandeRiviére CYGL
36 | Lethbridge cvaL
37 | Lloydminster CYLL
38 | London CYXU
39 | Lourdes-de-Blanc-Sablon CYBX
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40 | Medicine Hat CYXH
41 Mont-Joli CYYY
42 | Montreal-Pierre Elliott Trudeau International Airport CYUL
43 [ Nanaimo CYCD
44 | North Bay CYYB
45 | Ottawa(Macdonald-CartierInternational) CYOW
46 | Penticton CYYF
47 | Prince Albert CYPA
48 | Prince George CYXS
49 [ Prince Rupert CYPR
50 | Québeclinternational(Jean Lesage International) CYQB
51 | Quesnel cyaz
52 | Red DeerRegional CYQF
53 Regina CYQR
54 | Riviére-Rouge (Mont-Tremblant International) CYFJ
55 | Rouyn-Noranda CYuy
56 | Saintlohn CYsJ
57 | Sarnia(Chris Hadfield) CYZR
58 | Saskatoon (John G. Diefenbaker International) CYXE
59 [ SaultSte. Marie CYAM
60 | Sept-lles cyzv
61 | Smithers CYYD
62 | St. Anthony CYAY
63 | St.John’sInternational CYYT
64 | Stephenville eIt
65 | Sudbury CYSB
66 | Sydney cyQy
67 | Terrace CYXT
68 | Thompson CYTH
69 | ThunderBay cyQr
70 | Timmins CYTS
71 | Toronto (City Centre) CYTZ
72 | Toronto (Lester B/ Pearson International) CYvyz
73 | Toronto/Buttonville Municipal CYKZ
74 | Val-d’Or CYVO
75 | Vancouver International CYVR
76 | Victorialnternational CYyl
77 | Wabush CYWK
78 | Whitehorse International CYXY
79 | Williams Lake CYWL
80 | Windsor cYQG
81 | Winnipeg(James Armstrong Richardson International) CYWG
82 | Yellowknife CYZF
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ANNEX B — SAMPLE EMAIL TO TRAVELLERS

Subject: Federal Vaccine Mandate —all travellers must be vaccinated to board a plane at Canadian
airports

Hello,
Thank you for booking your flight with [insert name of air operator].

As announced by the Government of Canada, as of October 30, 2021 all travellers 12yearsand 4
months of age and olderthatare departinga Canadian Airport, fortravel within Canada or abroad,
must be fully vaccinatedin orderto enterthe restricted area of an airport and subsequently to board
theirflight, with limited exceptions.

To be considered fully vaccinated, you must have been vaccinated with one of the PublicHealth
Agency of Canada’s approved vaccine regimens. Pleaserefertothe followinglink: COVID-19
Vaccines: Authorized vaccines - Canada.ca for more information.

Proof of vaccination will be required during your travel journey, so be sure to have your
documentation readily available. The documentation can be digital orin a paperform; however, you
are encouraged to have a papercopy as a back-up to your digital proof. If you do not have proof of
vaccination you risk being denied boarding.

Please note that forthe brief transition period, between October 30,2021 and November 29, 2021,
travellers are permitted to provide proof of avalid COVID-19 moleculartestresultin lieu of proof of
vaccination.

In all cases, travellers must either confirm that they are eithera) fully vaccinated; b) have avalid
COVID-19moleculartestresult; orc) meeta limited exception.

Travellers who knowingly providefalse or misleading information may be subjecttoamonetary
penalty.

[Note: air operators to determine how they will ask travellers to confirm they are eligible to travel, in
accordance with the models set outin Operational Bulletin - SUPPLEMENTARY BULLETIN -
INTERIM ORDER RESPECTING CERTAIN REQUIREMENTS FOR CIVIL AVIATION DUE TO COVID-
19|

Please visit the travel.gc.ca website for more details.

Updated as of November 12, 2021
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ANNEX C - SAMPLE CONFIRMATION TEMPLATE

<<Insert Company Logo here>> PROTECTED A (when complete)
<<Insert Air Operator Address here>>
Federal Vaccine Mandate — Passenger Confirmation Template
Under Transport Canada requirements, travellers must confirm their eligibility to board a flight from
a specified airport in Canada (Interim Order Respecting Certain Requirements for Civil Aviation
Due to COVID-19). Travellers must have the appropriate documents to prove this eligibility prior

to entering the secure area of the airport and/or boarding a flight.

Section 1. Routing/Traveller Details

Flight number Date of departure

Complete the table below with the names of all travelers, aged 12 (+ 4 months) and older,
travelling under the same reservation and flight number:

Name of Traweller: Name of Traweller:
Name of Traweller: Name of Traweller:
Name of Traweller: Name of Traweller:
Name of Traweller: Name of Traweller:

Section 2: Privacy and Information Sharing

Your privacy is important to us. Please note that [name of air operator/company name] will handle your
personal information in accordance with applicable privacy legislation. The personal information in this
form may be provided to and used by Transport Canada for the purpose of audit and enforcement. The
Minister of Transport may collect this personal information pursuant to the Aeronautics Act and the
Interim Order Respecting Certain Requirements for Civil Aviation Due to COVID-19. In the event that
any personal information is provided to Transport Canada, it will only be used and disclosed by
Transport Canada in accordance with the Privacy Act. The personal information collected, as well as its
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use, disclosure and retention is described in the personal information bank entitled TC PPU 015 and
other applicable personal information banks which are published on Transport Canada’s Info Source
page. Given that the applicable Personal Information Banks are currently being modified and/or
deweloped, please visit the following website for more information: [X]. Under the provisions of the
Privacy Act, individuals have the right of access to, correction of and protection of their personal
information. Instructions for obtaining personal information are provided in Info Source, a copy of which
is available in major public and academic libraries or online at http://infosource.gc.ca. Individuals who
wish to exercise their right to complaint under the Privacy Act about the handling of their personal
information may do so by filing a complaint with the Office of the Privacy Commissioner. For more
detailed information on how [name of air operator/company name] processes your personal information,
please \isit [name of air operator/company name’s] privacy policy at [link to air operator/company
name’s privacy policy].

Section 3: Confirmation and Acknowledgement by a Traveller 16 years of age and older.

l, , hereby confirm the information contained in Section 1
is accurate, and acknowledge that:

(1) The traveller(s) listed in Section 1 are fully vaccinated in accordance with the Interim
Order; and will carry valid proof or

(2) The traveller(s) listed in Section 1 have evidence of valid! COVID-19 molecular test results
prior to their initial scheduled aircraft departure time; or

(3) The traveller(s) fall under one of the exempt categories:

a. international traveller authorized to enter Canada under an order made under section
58 of the Quarantine Act and who boards an aircraft for a flight in Canada within 24
hours of the time of departure of their inbound flight to Canada; or

b. anindividual who is a foreign crew member of a commercial passenger aircraft and
who is boarding a flight only to become such a crew member, repositioning or to
conduct mandatory training required by their employer.

1 Avalidtestcanbe either a: a) a negative resultfor a COVID-19 molecular test that was performed on a
specimen collected no more than 72 hours before the aircraft’s initial scheduled departuretime; or b) a positive
resultfor such a test that was performed on a specimen collected at least14 days and no more than 180 days
before the aircraft’s initial scheduled departure time.
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IMPORTANT NOTICE:

A person who provides information to an air operator that is known to be false or misleading may be
subject to an administrative monetary penalty or other enforcement action, including prosecution under
the Criminal Code.

During travel, each traveller must carry with them the necessary proof to demonstrate, upon
request, compliance with the above-noted Interim Order

Signature of Trawveller Date

Updated as of November 12, 2021
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Annex D — AIR OPERATOR REPORTING REQUIREMENTS

As per Interim Order 44, Transport Canada must be notified in the following instances:

SCENARIO 1

SCENARIO 2

False or misleading confirmation
or evidence related to a COVID-
19 test result or proof of
vaccination

Traveller is denied boarding /
denied access to the restricted
area

PART A
- To be made available to the
Minister on REQUEST as per
17.16(3)

PART B
- To be made available to the
Minister on REQUEST as per
17.17(3)

By Whom? Air Operator Air Operator
Contact Transport Canada Part A& B
Information/To
Whom? tc.sitcenhg- Transport Canada
centredinterventionac.tc@tc.gc.ca
tc.sitcenhq-
centredinterventionac.tc@tc.gc.ca
- Name Part A

Details Required

- Contact information
- Person’s flight number and date

- Details of the false/misleading
information

- Number of incidences of denial
ina 72 hr period

- Reason for denial (No proof
provided or Incomplete
(showing only partial vax or
wrong test))

Part B

For each of the incidences

reported in Part A, should be able

to provide a detailed record

including:

- person’s name

- contact information (home
address, telephone number
and email address)

- flight date and number

Updated as of November 12, 2021
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- Grounds for denial

Time Limit Within 72 hours of the occurrence | Part A
Upon request ONLY Part B
Upon request ONLY

Retention None 12 months after the date of the
flight

Notes The air operator is to make every | The air operator is to make every

effort to obtain the required
information.

If the traveller is not able/unwilling
to provide required information,
the air operator is to make note in
their report that this information
was requested but the traveller
refused to provide the required
information.

effort to obtain the required
information.

If the traveller is not able/unwilling
to provide required information,
the air operator is to make note in
their report that this information
was requested but the traveller
refused to provide the required
information.
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ANNEX E — SAMPLE LETTER TO TRAVELLER

The following can be used to notify the travellerthat they are notable to board a plane / enterthe
restricted area of an airport within Canadafor 72 hours since they have failed to comply with one or
more provisions underthe Transport Canada Interim Order related to Federal Vaccination Mandate.

[Letterhead of Air Operator]

[Insert Date of Letter]

RE: Note for Traveller— unable to board a flight from a Canadian Airport for 72 hours
To [inserttraveller's name],

Please be advised thatsince you have failed to comply with one or more of the following provisions
underthe Transport Canada Interim Order, you are not allowed to board a flight orto enterthe
restricted area of an airport in Canada forthe next 72 hours from the time of your originally scheduled
flight:
1) Failuretoconfirmeligibility to board;
2) Failure toshow proof documents for one of the following:
e Proofof beingfully vaccinated; OR
e Proofof avalid COVID-19 moleculartest result; OR
e Proofthat an exceptionapplies.

Transport Canada has been notified of your failure to comply with one or more of the requirements.
Should you have any further questions, please consult travel.gc.cafor more information onthe
requirements to board a flight at a Canadian airport, or forgeneral information on travel restrictions
related to COVID-19.

Thank you,

[Appropriate contactinfo for Air Operator]
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ANNEX F -TEMPLATE LETTER FOR FOREIGN CREW

The followingletter can be used to identify foreign crew in the instances that they are repositioning or
travellingto attend training. Alternatively other meanssuch asair operatorID will also be accepted.

Sk ok 3k ok ok 3 ok ok 3 3k ok ok sk ok ok 3k ok ok ok sk ok sk sk ok ok sk ok ok ok sk ok ok sk ok sk sk ok sk ok sk ok ok sk ok ok sk ok ok ok sk ok ok sk ok ok sk ok ok sk ok ok ok sk ok sk sk ok ok %k sk ok ok sk ok ok sk sk ok ok sk ok ok ko ok
[Letterhead of Air Operator]

[Insert Date of Letter]

Re: Confirmation of Air Crew Members

To Whom It May Concern,

This letteris to confirmthat [Name on Crew Identification] is a member of the air crew of [Name of Air
Operator] by virtue of their position as [Crew Member’s Title]. The personis travelling on active duty, oris
travelingto or within Canadato begin active duty (i.e. repositioning to become crew orare travellingto
attendtraining).

Please processthem underany relevant exceptions related to the Federal Vaccination Mandate forair crew
during Phase 1 (October30, 2021 to November 29, 2021):

° Being exempt from the requirementto present proof of vaccination; and

° Being exempt fromthe requirementto provide a COVID-19 moleculartestresult;

They are considered an essential worker, crucial tothe movement of goods and people and theirtravel is
associated with thiswork.

Should you require any additional information, please do not hesitate to contact me at the coordinates
listed below.

Thank you,

[Name of Supervisor/Manager]

[Telephone Number of Supervisor/Manager]

[Email of Supervisor/Manager]
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ANNEX G - SAMPLE ARRIVECAN RECEIPT

Mobile Receipt:

il T 9:41 AM 3 100% =

ArriveCAN Receipt %

Show your receipt prior to boarding your flight / Canada
Border Services Officer upon entry.

Vancouver International Airport (YVR) R
2021-07-29, 9:41AM

RB1234

2021-07-29, 10:26:01
TRAVELLERS (4)

Joseph Smith
RB1234-1

o
000
O

Stephanie Smith
RB1234-2

Maggie Smith
RB1234-3

William Smith
RB1234-4

Printed Receipt:

Your ArriveCAN receipt

Printed from the website:

G
l.l of Canada du Canada
(Englsh verson ***la verwon francase sunt***)
ArriveCAN Receipt

Thas ArriveCAN receipt » confirmation that you have succensfully submatted your
wformanon m ArrveCAN. You can also see your recenpt i the ArriveCAN mobule app or by
sigrang w online

o 1If you're entening Canada by ax, show this recespt prioe 10 boardung your flaght
o You must present your recespt 0 the Canada Border Services Officer wpon anrnval i
Canada

1f you started over or made another submussion, use the most recent recespt. Your latest
submussion will replace any earber submisions you made

&qamam«nohwroo{o((‘O\'ﬂ)-lhrmn‘\xm-h)w
travel and retan them through penod (1f apphicable) You may be asked 0
mu—-uwu.c-—un«mwmo&«-m"sum-mu
confirmed

The proof of vaccmation must be i Eangliuh, French, o a cerfied translation. 1f the proof of
vacamanon 1 oot wn Engluh or French, bring both the official document and the ramslation
when you travel

RECEIPT REFERENCE CODE: DEXHWT R
202106 23T06:36:00.04:00
Traveller(s) )

DEXHWT-1
Immunzed

M Senth
DEXHWT.2
o Vaccunaton docurment
Please speak with a Canada Border Services Officer on arnval

For more nformanon, vimt btyp  Canada ca ArmveCAN

Show your receipt prior to boarding your flight, and to the Border Services Officer upon entry. Your receipt will also be emailed to you.

E 0 M M c C Traveller (1)
2021-08-15, 10:36 AM Joseph Smith
EOMMCC-1 000
uete Please print this page and bring it with you when you travel.
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